
Case study: Omnilux LED
eCommerce

Project Overview

Since 2003, Omnilux has redefined skincare as the world leader in medical-grade LED light therapy. Backed by over 40 peer-reviewed clinical 
studies and decades of continuous research, Omnilux is the brand most trusted and used by dermatologists worldwide. Omnilux approached 
us with a specific challenge — to enhance their online conversion rate. Omnilux boasts a vast customer base with a strong online presence, 
but they recognized the need to maximize their website's potential to drive conversions. Their collaboration with us aimed to uncover and 
address any issues hindering their online sales performance. We have led Omnilux’s growth efforts over the past 2-years, helping them go 
from 25 Million/Year to 90+ Million.



Services Provided:�
� Audit: In-depth analysis of the website leveraging client data, UI/UX best practices, and our own A/B Tests from previous projects�
� CRO Implementation: Designing, developing, and A/B Testing recommendations taken from the audit deliverable�
� Ad-Hoc Design and Development: General Design and Development assistance for online efforts outside of A/B Testing.

A/B Tests Run

52

Winning Tests

38

Project Status

ACTIVE

 We have led Omnilux’s growth efforts over the 
past 2-years, helping them go from 25 
Million/Year to 90+ Million.

A/B Test Examples

Making Testimonial Page Accessible Via Website Navigation
During the audit, we found that Omnilux’s Reviews & Results page, 
showcasing strong social proof, had a high conversion rate but was buried in 
a dropdown menu, making it hard to find. For their high-ticket products, 
highlighting social proof is key to reducing purchase hesitation. We tested 
adding a prominent navigation button titled "Reviews & Results" to direct 
users to this page.

Hypothesis
Adding a standalone navigation button titled “Reviews & Results” to the main 
navigation layer, rather than hiding it within another navigation buttons 
dropdown container, will get more engagement on a high converting page, 
thus leading to increased performance.

Goals

Increase user engagement and by doing so, increase conversion rate.

Results

Variations Conversion

Rate

Visitors Revenue per

visitor

Confidence

Level

Original Page - 8,138 $9.56
97.04%

0ur Variation +58% 8,055 $11.47

BEFORE AFTER

Including Social Proof/Testimonial Videos on PDPs
We focused on increasing the visibility of social proof on high-value pages, 
starting with Omnilux's flagship product, the Contour Face. We implemented 
an Instagram-style testimonial video slider that showcases customer 
success stories. When clicked, users can watch videos of real customers 
sharing their positive experiences with the Contour Face product.

Hypothesis
Highlighting authentic customer stories through an engaging, visual format 
will build trust and confidence in the product, leading to an increase in 
conversions and a shorter decision-making timeline for prospective 
customers.

Goals

Increase social proof visibility by doing so, increase conversion rate.

Results

Variations Conversion

Rate

Visitors Revenue per

visitor

Confidence

Level

Original Page - 23,529 $3.68
98.21%

0ur Variation +35% 23,373 $4.07

BEFORE AFTERAFTER

Adding Social Proof to Home Page Hero Section
As an industry leader with hundreds of thousands of customers, we tested 
adding social proof above the headline in the Home Page hero section. The 
goal was to immediately showcase the brand's widespread customer base, 
encouraging prospective customers to feel confident in following others who 
trust the Omnilux brand.

Hypothesis
Featuring prominent social proof in the hero section will create an 
immediate sense of trust and validation for new visitors, resulting in higher 
engagement and increased conversions.

Goals

Increase social proof visibility and by doing so, increase conversion rate.

Results

Variations Conversion

Rate

Visitors Revenue per

visitor

Confidence

Level

Original Page - 8,367 $9.923
97.94%

0ur Variation +13.26% 7,853 $12.114

BEFORE AFTERAFTER
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